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Grievance Redressal Cell/Committee

Name Designation
Prof. M. Vikram, Principal Chairman & Convenor
Members All HODs, NSS & NCC Officers

First Meeting of Grievance Redressal Cell 2018-19

The meeting was convened by the principal and convenor of the cell in his chamber on
12" Jul 2018 at 03:30 PM. Prof. Nanjundaiah welcomed the members and briefed
responsibilities and the functions of the cell. The convenor of the committee has read out
the orders against ragging and its forms passed by the Supreme Court of India and the
various notification issued by the concerned authorities

The Student’s Grievance Redressal Committee will receive grievances in writing from
the students through suggestion box about the following matters:

> Academic Matters: The grievances of the students regarding syllabus completion,
teaching methodology, approach and accessibility of the teacher, availability of the
learning materials or any other academic matter.

» Administrative Matters: The grievances related to the unfriendly approach of the
office staff, delay in providing services from the office, inconvenient schedule of
fees collection, problems in getting necessary certificates, functioning of the
Library and such matters.

> Other Matters: The committee will also examine the grievances related to
insufficient facilities for recreation, shortage of hygiene facilities, problems of
sanitation and water availability, availability of transport and all other matters not
falling under the purview of other committees.

The cell has decided to address students’ grievances as early as possible and to extend
all kinds of support to the students. The following members were present in the
meeting.
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Second Meeting of Grievance Redressal Cell 2018-19

The meeting was held on 15" Apr 2019 at 03:00 PM in the principal’s chamber. In the
introductory speech the principal expressed his complete satisfaction with the
performance of the committee for their involvement in finding solutions to the student
grievances.

The meeting was concluded with a vote of thanks by Prof. Udaya Kumar.
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